Adams Air Care Co.
7614 Susan Elaine St

San Antonio TX, 78240

Licensed & Insured

Office (210) 682-2619      

Preventative Maintenance Agreement 
**IF YOU ARE JUST RENEWING YOUR AGREEMENT PLEASE FILL OUT INFORMATION NEEDED AND REMIT THE AGREED PAYMENT**
First and foremost, I wanted to personally thank you for your interest in our company and we look forward to serving you in the near future. Our customer’s main concerns are as follows:
Concern #1- Maintenance: Keeping up your system may seem difficult and sometimes expensive, however if your system is not maintained, your electric bill will rise and  un-expected repairs will then accumulate, need I remind you that repairs are considerably more than a tune-up.  Tenants will be responsible for any damages due to a lack of maintenance.  To keep your system in good working condition with an affordable C.P.S. bill, make sure to have your system tuned-up at least twice a year, once before the summer season and once before the fall season by a certified HVAC technician.  Make sure to keep leaves and all other debris away from your system as that may cause a restriction. In addition make sure to change you filters every 28-30 Days.  Just like your vehicle needs regular maintenance, your A/C does as well.
Concern #2-Compressor Failure: The heart of your system is your compressor.  It is the main mechanical component. The compressor compresses the Freon and moves it through the system.  To reduce damage to your compressor, do not turn on you’re A/C when the temperature outside is less than 60 degrees.  In addition, make sure all your motors, blades, and other small parts are oiled if need be and in good working condition.  If you’re other parts are not maintained it causes your compressor to run rough and continuously, ultimately leaving you with a very expensive electric bill.  Once again, this is a maintenance issue. Maintenance to your system could actually add up to eight years on the expected life of the compressor and system.
Concern # 3- Customer Service:  Adams Air Care has been a reputable company for over 20 years.  Our company is your number one source for fast, reliable, and affordable service.  We will provide each family with the maximum security available.  Our number one goal when we leave a home is to leave with another satisfied customer.  We are a family owned business so we are able to keep our overhead smaller and offer better prices to the community.  


I realize that I cannot address every concern however; I can offer an affordable solution to our major concerns.  Adams Air Care offers a Preventative Maintenance Agreement to all San Antonio residents.  I have listed the inclusions and details on the next Page. I appreciate your time and consideration with this matter  
Thank You,

Julie Adams
Preventative Maintenance Agreement Inclusions
	 Spring A/C Tune Up Inclusions
	Fall Heater Tune-Up Inclusions 

	Total operational analysis
	Total operational analysis

	Inspect thermostat and calibrate if applicable
	Inspect thermostat and calibrate if applicable

	Inspect/wash filters (we do not provid efilters )
	Inspect/wash filters

	Inspect and oil indoor motor  if applicable
	Inspect  burner assembly

	Inspect the indoor coils 
	Inspect heat exchange for cracks 

	Inspect condensate drain line and clear
	Inspect and oil blower motor if applicable

	Inspect refrigerant levels (1lb free)
	Inspect gas line and check for gas leak, carbon monoxide test

	Inspect & tighten electrical connections, check fuses
	Inspect furnace for proper combustion and ventilation air, also inspect gas shut off and piping flex

	Inspect and test all controls
	Inspect and tighten all electrical connections

	Inspect ductwork for any damage and air flow levels and temperature
	Inspect and check all safety controls

	Inspect compressor amps, voltage run & start capacitors 
	Inspect flue pipe and fittings

	Inspect and oil outdoor motor if applicable 
	Inspect ductwork for air leaks, temperature loss and air flow 

	Inspect Contactor 
	Inspect thermal coupler

	Inspect/hose down outdoor unit 
	Inspect and clear drain line

	Inspect capacitor on inside blower
	Inspect temperature rise


In addition to having your unit maintained, the package comes along with other useful benefits such as:
Price Lock In: The price you pay the first year for your contract will never go up.  As long as you renew every year your rate will stay the same.
Safety: knowing it’s safe to turn on the equipment both your furnace and A/C.
Discounted Repairs: you recieve10% off all parts and labor. This could save you 100’s.
Added equipment life: like your car if your A/C is maintained it will run better with a prolonged life you can add up to 8 years with preventative maintenance.
Priority scheduling: we work for you and around your schedule, same day in most cases; however guaranteed next day service is available for PMA holders. 
Peace of mind: knowing you’re saving money, without reducing quality, comfort or safety.
We beat our competitors not only in price but in honest service as well.
To sign up for the agreement Please fill out the required information and remit payment to our Address.
ADAMS AIR CARE CO. TACL B010849E

Preventative Maintenance Agreement

*Please fill out the necessary information*

IF THIS IS A RENEWAL PLEASE SEND IN YOUR AGREED RATE

Name:_______________________________________________________________________________________                                                                                                                    

Address:_____________________________________________________________________________________
City:__________________________________ State _____________Zip Code _____________________________                                                                                                      





Choose your plan:
Silver Plan (basic):                                    Gold Plan:_________________      Platinum Plan:__________________
Home Phone:_____________________________________      Cell:______________________________________
Number of System in Home: _______________   
Preferred Technician:_____________________________
Email Address: ________________________________________________________________________________
Property Manager Signature:                                                       Date: ____________________________________                             
Homeowner Signature:________________________________ Date:____________________________________
Tenant Signature: ____________________________________ Date: ____________________________________ 
We agree to service your air conditioner once in the cooling and once in the heating season.  You will also receive priority scheduling for each appointment.  
Our company looks forward to serving you in the future.
Questions please feel free to contact our office at 210-682-2619 or
 fax your request to 210-682-2641

Received By:______________________________   Date: _____________________________________________
Amount Received: _______________________   Check/Payment Type:_________________________________
Contract Year:_________________________________________________________________________________
Regulated by the Department of Licensing and Regulation

P.O. Box 12157

Austin, TX 78711

1-800-803-9202     1-512-463-6599                  
